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Step by Step Guide on How to Purchase Credits

Below is a guide to the purchase of credits by credit card and EFT. Credits can be used to purchaser
Documents, Special Support and Telephonic Training.

When the User logs into any of the e-CLOUD Document Access Services, before selecting what Document
Type (Project or Reference), they will see the following Screen:
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Document Type

Project Documents

These Documents allow completion for specific Projects

Reference Documents

These Documents do not allow completion and are for reference purposes only
Instructions

Users can make use of any of the following Web Browsers, but important changes to the standard default settings are required
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Purchase Credits by using a Credit or Debit Card

Step 1

First determine how many credits you will require to create your required document/s. 1 Credit = 1 Rand.
Click on the ‘Document Price List’ menu item to check the prices of the various Documents available.

Step 2

Click on the ‘Purchase Credits’ menu item and you will be taken to the following screen:


http://www.e-cloud.co.za/

Purchase Credits

"e-CLOUD Construction Crecits” are used to purchase Documents within the available Document Suites and in addition, to purchase Support, on-line Training and Advertising. One Credit is priced at one Rand. Credits can be purchased by Debit / Credit Card or Electronic Funds
Transfer.

The Credit Card / EFT PRO purchase Service used is "PAYU Payment Solutions” and is South Africa's leading fully protected on-line Payment Gateway. Payments can be made singly or by using a "PayU Wallet” that can be set up for companies wishing to make multiple payments by
Credit Card

These credits are used to purchase and create the Documents available through e-DOCX
(The Credits can also be used to purchase special support and training)
‘You can determine the amount for your purchase of Credits by viewing the Document Prices by clicking here
‘When you run out of credits there are two ways you can purchase additional credits:
Option 1 - Credit Card/EFT Purchase
‘You have the option to purchase credits through our secure online credit card / EFT payment facility.

Please click here to read the step by step help guide on how to purchase credits using your credit card. If you select EFT PRO, the system will direct you fo your own bank’s login page to complete the transaction.

‘You may purchase credits by entering in the amount reguired in the text box below.
Note: You can purchase credits with a once of payment using ihe "Direct Credit Card Purchase” or EFT PRO

Input Purchase Amount In Rands: | | [Click here to continue]

A new window is opened up which you can clese afier the transaction is complete to refum to the Proprietary Document Index Page

Step 3

100 Click here to continue
Input Purchase Amount:

Input the ‘Purchase Amount’ in Rands, then click ‘Click here to Continue’. Please be patient as the following
message displays:

“Loading PAYU Payment Gateway, please wait a moment”, you will be taken to the following PAYU screen.
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Click on the radio button for ‘Card’.



Step 4

You will be taken to the following screen where you will be asked for your Credit Card details:
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Choose your payment method
@® Card VISA !m Samba TR
We accept major credit cards including VISA and MasterCard. The accepted payment options are provided above.
Card number
Card holder name
Expiry date MM v Y hd

Cance

*fou may be redirected to your bank's secure site 1o

suthenticate yourself before making the payment.
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Enter your details and click the “Pay” button.

Note: The system only accepts South African Credit Cards. Users outside South Africa will need to pay by
EFT, using the ‘Ozow’ option, following the procedure set out under the heading ‘Purchase Credits by
Electronic Funds Transfer (EFT) / Bank Transfer’.

Step 5

Your transaction will be Authenticated and you will then be required to approve the purchase and verify the
online purchase using your Banking Application either on your mobile or your PC. You will be required to

‘Click to Continue to the Merchant Site’, where the transaction will then be processed.

Return to PROC SA Pro Suite

Credits Payment Processing

Your company credits have been increased by: 10 credits
Your balance is now: 80 credits.

& CONTRACTS ON DEMAND 2023.
ALL RIGHTS RESERVED.

PRESA



Your purchase will be confirmed and your updated Credits Balance will be displayed at the top of the
screen.

Company: Contracts on Demand Current Credit Balance: R 11,185
Name: Clifford Hayim Company Office Subscription: Subscribed to:
Designation: Office Administrator PROCSA,Pro Suite

Premium

Step 6

Click the ‘Return to PROCSA Pro Suite’ menu option, and you will return to the page before starting the
purchase of credits process.

You can now select either ‘Project Documents’ or ‘Reference Documents’ buttons to create either of these
Document Types. Once you create a Document, your Credits are reduced by the price of that Document.
You may work on and print the Document any number of times.

Purchase Credits by Electronic Funds Transfer (EFT) / Bank Transfer

In order to purchase Credits by EFT please follow the instructions on the screen below:

Choose your payment method

O Card VISA . m “lbsas psmart
CONSTRUCTION ¥ S l:.bji @ 7 L S me FNB
h 4

e-CLOUD
Construction
Productivity
Suite

Contracts On-Demand cc
e-CLOUD CREDITS

Step 1

Click on the radio button for ‘Ozow’, and then click the ‘Continue’ button.

Step 2



You will be taken to the following screen where you will be asked to select your Provider.

MORE INFO 7 CAMCEL =

Pay Contracts on Demand R 10.00

Step : Select your provider

Select the bank you wish to pay with

STANDARD

HEDBANK FNB ABSA BANK INVESTEC
AFRICAN EIDVEST
BANK BANK TYMEBANK
Powered by @ OZOW

- DSS

Click on the following link to access our Privacy Policy and Zero-Rated

T's and C's. By proceeding with this payment, you confirm that you have
read our Privacy Policy and that you agree with the terms set out in such
Privacy Policy

Step 3
Enter your ‘Username’ and ‘Password’, and then Login.
Step 4

Follow your providers step to make the EFT payment. Your transaction will be Authenticated, where the
transaction will then be processed.

Your purchase will be confirmed and your updated Credits Balance will be displayed at the top of the
screen.

Company: Contracts on Demand Current Credit Balance: R 11,185
Name: Clifford Hayim Company Office Subscription: Subscribed to:
Designation: Office Administrator PROCSA,Pro Suite

Premium

Step 5



Click the ‘Return to PROCSA Pro Suite’ menu option, and you will return to the page before starting the
purchase of credits process.

You can now select either ‘Project Documents’ or ‘Reference Documents’ buttons to create either of these
Document Types. Once you create a Document, your Credits are reduced by the price of that Document.
You may work on and print the Document any number of times.
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