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Step by Step Guide on How to Purchase Credits 
 

Below is a guide to the purchase of credits by credit card and EFT. Credits can be used to purchaser 
Documents, Special Support and Telephonic Training.  

When the User logs into any of the e-CLOUD Document Access Services, before selecting what Document 
Type (Project or Reference), they will see the following Screen: 

 

Purchase Credits by using a Credit or Debit Card 

Step 1 

First determine how many credits you will require to create your required document/s. 1 Credit = 1 Rand. 
Click on the ‘Document Price List’ menu item to check the prices of the various Documents available. 

Step 2 

Click on the ‘Purchase Credits’ menu item and you will be taken to the following screen: 

http://www.e-cloud.co.za/


 

Step 3 

Input Purchase Amount: 
100

 
Click here to continue

 

Input the ‘Purchase Amount’ in Rands, then click ‘Click here to Continue’. Please be patient as the following 
message displays:  
“Loading PAYU Payment Gateway, please wait a moment”, you will be taken to the following PAYU screen. 

 

Click on the radio button for ‘Card’. 

 

 

 

 

 

 

 

 



Step 4 

You will be taken to the following screen where you will be asked for your Credit Card details: 

 

Enter your details and click the “Pay” button.  

Note: The system only accepts South African Credit Cards. Users outside South Africa will need to pay by 
EFT, using the ‘Ozow’ option, following the procedure set out under the heading ‘Purchase Credits by 
Electronic Funds Transfer (EFT) / Bank Transfer’. 

Step 5 

Your transaction will be Authenticated and you will then be required to approve the purchase and verify the 
online purchase using your Banking Application either on your mobile or your PC. You will be required to 
‘Click to Continue to the Merchant Site’, where the transaction will then be processed.  

 

 

 

 



Your purchase will be confirmed and your updated Credits Balance will be displayed at the top of the 
screen. 

 

Step 6 

Click the ‘Return to PROCSA Pro Suite’ menu option, and you will return to the page before starting the 
purchase of credits process. 

You can now select either ‘Project Documents’ or ‘Reference Documents’ buttons to create either of these 
Document Types. Once you create a Document, your Credits are reduced by the price of that Document. 
You may work on and print the Document any number of times. 

Purchase Credits by Electronic Funds Transfer (EFT) / Bank Transfer 
 
In order to purchase Credits by EFT please follow the instructions on the screen below: 

 

Step 1 

Click on the radio button for ‘Ozow’, and then click the ‘Continue’ button. 

 

 

 

 

 

 

 

Step 2 



You will be taken to the following screen where you will be asked to select your Provider. 

 

Step 3 

Enter your ‘Username’ and ‘Password’, and then Login. 

Step 4 

Follow your providers step to make the EFT payment. Your transaction will be Authenticated, where the 
transaction will then be processed.  

Your purchase will be confirmed and your updated Credits Balance will be displayed at the top of the 
screen. 

 

 

 

Step 5 



Click the ‘Return to PROCSA Pro Suite’ menu option, and you will return to the page before starting the 
purchase of credits process. 

You can now select either ‘Project Documents’ or ‘Reference Documents’ buttons to create either of these 
Document Types. Once you create a Document, your Credits are reduced by the price of that Document. 
You may work on and print the Document any number of times. 
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